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INTRODUCTION 



PROJECT WORK ENGLISH (W.E.) was funded in June 1984 by the Illinois Department 
of Public Aid, Refugee Resettlement Services to provide instructional services 
to refugees living in Chicago. The goal is to provide ESL instruction which 
leads to the expeditious economic self-sufficiency of the refugee. 

Project W.E. serves 150 refugees at a given time and has served over 300 
refugees in its first year of operation. The student population comprises a 
variety of refugee groups. The major groups served are: Cambodian, Ethiopian, 
Romanian, Assyrian, and Lao, with some Vietnamese, Hmong, Iranian, Polish, 
Russian, and Afghan. At any point in time, non-Southeast Asians account for 
more than half the student population. All receive public assistance or are at 
risk of receiving it. All clients are considered candidates for employment. 
Two thirds of the population have been in the U.S. longer than 6 months. Their 
ages range from 16-62 with the majority falling between 25-40. Approximately 
50% of the population is male and 50% female. Educational background varies: 
approximately 50% have 0-3 years of education in their own countries. 
Approximately 10% have attended high school or college. Work experience ranges 
from farming/fishing to engineering. The majority have experience in unskilled 
jobs. 

Staffing includes six full-time instructors, one half-time administrator, and 
one half-time support staff. All professional staff have M.A. degrees in ESL. 
The average length of ESL teaching experience is seven years. Bilingual 
assistance is provided by other agency staff as needed. Each teacher provides 
a total of 25-30 hours of instruction. The remaining time is spent in 
recruiting new students, testing incoming students, writing curriculum, 
visiting work-sites, discussing individual students' goals and progress with 
case managers and job developers, participating in in-service training 
activities, planning lessons, and record-keeping. 
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OVERVIEW OF THE INSTRUCTIONAL PROGRAM 



Project Work English offers three levels of instruction: Level One survival, 
Level Two pre-employment, and Level Three pre-employment. Each of these 
classes has three tracks, dependent upon students' literacy level and learning 
rates. (See page vii for a complete description.) Occupation-Specific and 
Cluster VESL classes are offered in the following areas: 
Housekeeping/Janitorial, Food Production/Service, Woodcraft and Auto 
Mechanics. 

Upon entering Project W.E., students are given the Basic English Skills Test, 
Core Section, and the W.E. literacy screening test. Chart I contains the test 
s ;ores and the MELT Student Performance Levels for each W.E. level. 

CHART I 



PROJECT WORK ENGLISH PLACEMENT TESTING 



W.E. LEVELS 


B.E.S.T. SCORE 


STUDENT PERFORMANCE LEVELS 


1 - C TRACK 
24 weeks 


Core 0-28 

U.E. Literacy 

Screening Test 

Part I: 0 - 25 points 

Parts II-III: 0-2 points 


0. I. II ■ 


I - 8 TRACK 
16 weeks 


Core 0 - 28 

U.E. Literacy 

Screening Test 

Part I: 25 - 34 points 

Parts II-III: 3-4 points 


0. I. II 


I - A TRACK 
16 weeks 


Core 0-28 

H.E. Literacy 

Screening Test 

Part I: 25 - 34 points 

Parts II-III: 5-6 points 


0. I. II 


II - 16 wMks 


Core 29 - 41 


III, IV 


III - 16 weeks 


Core 41 - 50 


IV, V 


Refer to Job workshop 


Core SO*- 

Literacy 29+ 
Test 


V, VI, VII 
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The Student Flow Chart appears on page IV as chart II. It is important to note 
that students attend either a Level Two pre-employment or a Level Three 
pre-employment. Because of resource limitations, a student cannot attend a 
Level Two and then a Level Three. The content for both classes is basically 
the same; Level Three differs in terms of language complexity and .■'t contains 
a limited number of additional competencies which develop students' 
flexibility on the job. 

Concurrent with General VESL instruction, or immediately after its completion, 
students attend either a job workshop or a job club provided by employment 
agencies. A job workshop provides an orientation to the world of work and to 
job search skills. The information and discussion is often carried out in the 
participant's native language. A job club has participants with a higher 
English proficiency; it consists of self-directed job search. Both lead to 
employment. 



PROCESS OF CURRICULUM DEVELOPMENT 



A curriculum is a defined outline for an Instructional program. It is an 
essential component of an ESL program because a) it serves as a guide to 
teachers in planning their lessons, b) it explains to people outside the ESL 
program what the instruction offers clients, c) it facilitates continuity of 
instruction among the various levels, and d) it provides the basis for testing 
student achievement. 

The W.E. curriculum is competency-based. We chose this approach because it 
emphasizes the teaching/learning of the English needed for performing specific 
life skills. As the MELT Resource Package indicates, a competency-based ELT 
program offers the following advantages: a) consistency with accepted 
curriculum development practices, current linguistic theory regarding 
communicative competence, and adult learning theory: b) a means for student 
evaluation; and c) a basis for program accountability. 

The development of the Project Work English curriculum was an on-going 
activity which took place during a fourteen month period. Listed below is a 
description of the steps used in this development: 

PHASE ONE - DEVELOPMENT OF DRAFT 

1. Reviewing existing curricula, resource materials, and textbooks. 

This review provided the developers with different perspectives on students' 
needs and approaches to curriculum development. The examination of the 
curricula developed in the Southeast Asian refugee camps provided information 
about the skills the graduating students would have upon entry into our 
program. The most valuable resource was the Mainstream English Training 
Project Resource Package, which contains suggestions for developing/adapting a 
competency-based curriciilum and a list of competencies in topics and 
cross-topics for seven instructional levels. 

The following resources were also found to be useful: Chicago Urban Skills 
Institute Curriculum, English At Work, English In Indtistry-Formulae for 
Beginners, Industrial English, and Refugee Education and Employment Program 
Curriculum. (Refer to the Appendix for additional information about these 
resources. ) 
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2. Conducting a needs assessment. 



Staff interviewed bilingual workers regarding the English language needs of 
the client groups, visited and observed the Uptown neighborhood to determine 
the English needed for daily survival and conducted a comprehensive employer 
survey. (The results of the employer survey are found in the Introduction to 
the pre-employment curriculum.) 

3. Identifying topics and cross-topics for the survival curriculum. 

4. Identifying competencies for each of the topics and cross-topics. 

5. Grouping competencies into instructional units. 

6. Identifying situations and roles for the instructional units. 

7. Identifying language competencies for each instructional unit. The 
sequence was: 

a. identifying language forms used in verbal interactions 
(LISTENING and SPEAKING modes) 

b. identifying vocabulary 

c. identifying the language which students would "read and 
would have to "write " 

d. identifying the grammatical structures. 

8. Identifying strategies for adapting each instructional unit for 
different levels r students. 

9. Writing culture notes. 

10. Citing possible instructional materials. 
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VI 



PHASE TWO - FIELD-TESTING 



Field-testing by six teachers in ten classes. 



PHASE THREE - FINAL VERSION 

1. Reviewing field-testing teachers' comments and recommended changes. 



2. Revising and producing curriculum in its present form. 
DESCRIPTION OF INSTRUCTIONAL TRACKING 



The Level I - Survival ESL Curriculum is designed to provide maximum 
flexibility for students with widely different backgrounds and learning 
styles. A three-track system of instruction provides for differences in 
students' educational backgrounds, degrees of native and English language 
literacy, and subsequent learning styles. Students are placed into one of the 
following three tracks: 

A Track: 16 Weeks 



Students enrolled in this track have generally completed at least six years of I 

formal education in their native country. Therefore, they are literate in 

their native language and have developed study skills which enable them to use 

the printed word to aid their learning of English (for example, taking notes 

in class, writing down vocabulary and dialogues for practice at home, etc.). \ 

These students can benefit from a formal introduction to and practice with \ 

grammatical structures which are used to support communication practice. 

Students can apply such knowledge to generate communication In new situations. 

Also, the native language of these students Is often one with a Roman 
alphabet. This match Increases the transfer of certain linguistic and 
literacy skills (such as cognate vocabulary and the notion of alphabetical 
order), making their learning "fast". 

j 
i 

i i 
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B Track: 16 Weeks 



Students enrolled in this track have generally completed some formal education 
in their native country (although not as much as in Track A). Therefore, they 
are often somewhat literate in their native language and have developed fairly 
good motor skills and limited study skills. However, because their native 
language is usually one with a non-Roman alphabet, these students are able to 
read and write English to a limited extent only; the written word and formal 
study of grammatical structure do not play a major role in the students' 
learning. These students tend to "acquire" English by memory rather than 
"learn" it by study of gramnatical structure (cf. "Grammatical Structure 
Focus" under "Explanation of Headings"). 

Some of these students have completed a year or more of ESL instruction either 
in overseas refugee camps or in the United States. Thus, they have a greater 
grasp of certain cross-topical key competencies (found in the cross-topics 
"Time", "Dates", and "Money", for example) than do students enrolled in the C 
Track. 

C Track: 24 Weeks 

Students enrolled in this track have generally had little or no education in 
their native country or in the United States, are non-literate in their native 
language (or come from a population whose native language has no written 
form), possess poor to fair motor skills, and are usually unfamiliar with the 
Roman alphabet. Because of their severely limited literacy skills, these 
students need to complete a unit of pre-literacy skills in addition to tne 
survival competencies covered by the other two tracks (cf. "Topics, Crovi 
Topics, and Sequence"). These students also need constant practice and review 
of cross-topical key competencies such as "Time", "Dates", and "Money". For 
these reasons, students in this track require eight additional weeks of 
instruction. 

As in the B Track, the written word and formal study of grammatical structure 
do not play major roles in these students' acquisition of English. 
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TOPICS. CROSS-TOPICS. AND SEQUENCE 
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1. Topics 

The curriculum's language competencies are divided into topic and cross-topic 
areas. A "topic" refers to the context in which language is used. For example, 
the competency "Report basic household problems" is found in the topic 
"Housing." A "cross-topic" is a topic which can occur in other topic areas. 
For example, the competency "Read and write dates" from the cross-topic "Time 
and Dates" also occurs in the topics "Shopping" (reading expiration dates of 
food). "Health" (reading appointment times). "Banking and Bills" (reading the 
date due on bills), etc. 

There is a total of fifteen topics and cross-topics in the curriculum: 

TOPICS CROSS-TOPICS 

Banking/Bills Basic Literacy Skills 

Emergencies Directions 

Health Clarification 

Housing Money 

Post Office Personal Identification 

Shopping Social Language 

Transportation Telephone 

Time & Dates 

2. Cross Topics 

The cross-topical competencies are essential for successful comriunication in 
many different situations; therefore, these competencies should "-spiral" 
throughout the 16 or 24 - week course. "Spiral ing" refers to returning to the 
same topic, but at a different (higher) level, or with a different language 
competency in mind, during subsequent lessons. Such spiral ing helps reinforce 
these key cross-topical areas, many of which represent new concepts—not 
simply new vocabulary— for some students. Students who are non-literate, have 
minimal education, or who came from non-industrialized societies may. for 
example, be unfamiliar with the precise measurement of time, and may therefore 
find difficulty with hours, months, years, etc.. and with using a calendar. 
Spiral ing the cross-topical competencies from "Time and Dates" in subsequent 
lessons, then, helps familiarize these students with new concepts as well as 
new vocabulary. 

lb 



IX 



In addition, the cross-topical competencies form the basis of many of the 
competencies taught in the Level Two/Three P re-Employment courses. Students 
need to master these key competencies if they are to deal successfully with 
lessons on time sheets, paychecks, etc. Later on they will need to have 
mastered them if they are to be successful on the job. For these reasons, it 
is essential that cross-topical competencies be recycled whenever possible. 

A. Basic-Literacy Skills 

The competencies found in this cross-topic are especially relevant to 
students enrolled in C Track. In the case of non-literate students, 
instructors will probably find it necessary to cover certain competencies 
(for example, "Develop visual discrimination skills for shape, size, and 
directionality") before moving on to other topic areas. Other 
pre-literacy competencies can be covered concurrently with competencies 
from other topics. For example, "Name and write digits 0-9" can be taught 
with competencies from "Personal Identification" involving telephone 
numbers, social security numbers, etc. In some cases, instructors may 
decide to delay certain competencies until later in the course; for 
example, "Name, copy, and print lower case letters" can be covered well 
after students have become familiar with the upper case. 

Students in the A Track or B Track may benefit from using the 
Pre-Literacy Skills section as a remedial tool (especially pages 3-5). 

B. Social Language and Clarification 

The competencies found in these two cross-topics should be taught in 
real-life contexts as situations arise in the classroom. For example, the 
competency "Introduce self and others" can be taught on the first day of 
class or whenever a new student joins the class, while "Express a lack of 
understanding" can be taught and reviewed each time a student does not 
understand something, etc. 



3. Sequence 



The topics and cross-topics are sequenced in order of importance to students' 
lives, ease of contexualization and their relationship to other topics and 
cross-topics. The sequence is: 



1. Basic Literacy Skills 

2. Personal Identification 

3. Money 

4. Shopping 

5. Time and Dates 
5. Telephone 

7. Health 

8. Emergencies 

9. Directions 

10. Transportation 

11. Housing 

12. Post Office 

13. Banking/Bills 

14. Social Language 

15. Clarification 



CURRICULUM ADAPTABILITY 



The W.E. curriculum is designed to meet the needs of a variety of students. 
While the key competencies have been identified as NECESSARY for functioning 
in the community and are, therefore, important to all tracks, the curriculum 
can be adapted by teachers to meet the special needs of their classes. Some 
strategies for adapting include the following: 

1. The instructor can stress those competencies most relevant to their 
students' needs and de-emphasize those less useful. For example, if the 
students do not own cars, the competency "Reporting a car accident" need not 
be covered in depth. 

2. For the A Track, the grammatical structures listed for each competency can 
be introduced and focussed upon. This grammar practice can aid A Track 
students in learning English while it would neither be appropriate nor 
possible with B and C Tracks. 

3. For the C Track, the language practiced should reflect the 
competency-related role it will have outside of class. For example, for the 
competency "Reporting household problems" the C Track student minimally learns 
to report the problems. He or she does not learn to produce the questions a 
landlord would ask regarding the nature of the problems. An A or B Track 
student, on the other hand, may practice the production of such questions. 

4. The selection of language forms should differ in complexity for the various 
tracks. For the competency, "Asking the price of items", a C track student 
learns "How much is it?", while an A track learns these two additional forms, 
"How much is this?" and "How much is that?" 

It is the responsibility of each instructor to adapt the curriculum to meet 
the needs of her students. The following teacher's calendar represents one 
adaptation of the curriculum to a B Track class. 
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DAY ONE 



TEACHER'S 
DAY TWO 



CALENDAR 

DAY THREE 



DAY FOUR 



BASIC 
LITERACY 
I.U. 1.2.3 



BASIC 
LITERACY 
I.U. 4-5 



BASIC 
LITERACY 
I.U. 1.2,3 



BASIC 
LITERACY 
I.U. 4-5 



BASIC 
LITERACY 
I.U. 1.2.3 



BASIC 
LITERACY 
I.U. 4-5 



BASIC 
LITERACY 
I.U. 1.2.3 



BASIC 
LITERACY 
I.U. 4-5 



WEEK 1 



WEEK 2 



PERSONAL 
IDENTIFICATION 
I.U. 1-2 



PERSONAL 
IDENTIFICATION 
I.U. 1-2 



PERSONAL 
IDENTIFICATION 
I.U. 1-2 

SOCIAL 
LANGUAGE 
I.U. 1 & 3 



PERSONAL 
IDENTIFICATION 
I.U. 1-2 

SOCIAL 
LANGUAGE 
I.U. 1 & 3 



WEEK 3 



PERSONAL 
IDENTIFICATION 
I.U. 3 

REVIEW 
PRE-LITERACY 

PERSONAL 
IDENTIFICATION 



PERSONAL 
IDENTIFICATION 
I.U. 3 



MONEY 
I I.U. 1 

I 
1 



PERSONAL 
IDENTIFICATION 
I.U. 4 



MONEY 
I.U. 2 



PERSONAL 
IDENTIFICATION 
I.U. 4 



WEEK 4 



MONEY 
I.U. Ii2 



WEEK 5 



MONEY 
LU. 3 



MONEY 
I.U. 1,2,3 



MONEY 
I.U. 1.2,3 



SHOPPING 
I.U. 1,2,3 



WEEK 6 



SHOPPING 
I.U. 1,2,3 



SHOPPING 
I.U. 1,2,3 



SHOPPING 
I.U. 1,2.3,4 



SHOPPING 
I.U. 1.2.3.4 



WEEK 7 



SHOPPING 
I.U. 4-5 



SHOPPING 
I.U. 5 



REVIEW 
MONEY 

SHOPPING 
I.U. 1-5 



SHOPPING 
I.U. 6 



WEEK 8 



SHOPPING 
I.U. 6 



TIME AND 
DATES 
I.U. 1-2 



TIME AND 
DATES 
I.U. 1-2 



TIME AND 
DATES 
I.U. 3 



WEEK 9 



TIME AND 
DATES 
I.U. 4 



REVIEW 
TIME/DATES 
I.U. 1-3 

MID-TERM 



TELEPHONE 
I.U. 1,2,3 



TELEPHONE 
I.U. 1,2,3 



WEEK 10 
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DAY ONE 


DAY TWO 


DAY THREE 


DAY FOUR 






HEALTH 
I.U. 1,2 


1 

1 HEALTH 
1 I.U. 2,3 


1 

1 HEALTH 
i I.U. 3-4 


HEALTH 
I U 4-5 


WEEK 


i: 


EMERGENCIES 
I.U. 1,2,3 


1 

EMERGENCIES 
I.U. 1,2,3 


1 

EMERGENCIES 
I.U. 1.2.3 


DIRECTIONS 
I U 12 


WEEK 


11 


DIRECTIONS 
I.U. 1-2 


TRANSPORTATION 
I.U. 1,2.3 


TRANSPORTATION 
I.U. 1,2.3 


TRANSPORTATION 
I.U. 1.2.3 


WEEK 


i; 


HOUSING 
I.U. 1 


HOUSING 
I.U. 1.2 


HOUSING 
I.U. 2.3 


HOUSING 
I.U. 3 


WEEK 




1 REVIEW 
i HOUSING 


POST OFFICE 
I.U. 1 


POST OFFICE 
I.U. 1,2 


BANKING/ 
BILLS 

I.U. 1.2.3 


WEEK 


IE 


BANKING/ 
1 BILLS 
1 I.U. 1,2,3 


REVIEW 


ACHIEVEMENT | 
TEST 1 


ACHIEVEMENT 
TEST 


WEEK 
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EXPLANATION OF CURRICULUM HEADINGS 
1 and 2 - Listening and Speaking 

The LISTENING and SPEAKING columns are interrelated. Taken together, the 
sentences in these columns form interchanges. (In order to save space, 
however, questions and response have been typed opposite each other, and not 
in conventional dialogue form). Language in the LISTENING column is primarily 
for reception,' language in the SPEAKING column for production. An arrow 
between the LISTENING and SPEAKING columns indicates that students must be 
able to understand and produce the items. 

As far as possible, the suggested language in the SPEAKING and LISTENING 
columns represents the language actually used in a given situation. Sometimes 
only the simplest of possible alternatives appears, in order to keep the 
language at a level students can handle. A few competencies contain language 
that is extremely difficult for low level students, but which is necessary for. 
successful functioning in real life situations. An example is found in the 
topic "Emergencies'*. The questions and responses are manifestly too difficult 
for many students, but because students are likely to encounter them if they 
dial the Chicago emergency number (911), they have been included for use at 
the teacher's discretion. 

As a general rule, the interchanges represent the minimum amount of 
language that students need in order to be able to function successfully in 
the various situations. The teacher can vary the interchanges according to the 
students' abilities and needs. 

In writing the interchanges, the guiding principles have been clarity and 
brevity. It seemed preferable to rely on uhe teacher's common sense to supply 
an appropriate response rather than to list all possible variations. 
To this end, the following conventions have been used: 

1. Where the content of a whole response depends entirely on the 

circumstances, this has been indicated either by an example followed 
by "etc." or by a blank space. 
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Similarly, where the content of a response depends partly on 
circumstances, or where the response is exactly the same as the one 
given to a previous questions, the SPEAKING column has been left 
blank. For example, no response has been given for the question "Do 
you have any children/brothers/sisters?" because the answers given 
will obviously be along the same lines as those to the previous 
question "Are you married?" 

2. Where only part of the response (a single word or a phrase) depends on 
circumstances, the variations have been dealt with as follows: 

(I) Where a word or phrase is subject to variation, but appears to 
be quite obvious, it has been indicated by : 

"Hi , my name is X^. " 

(II) Where the variation is limited to a few possibilities, this has 
been indicated by the use of slashes between the choices: 
"Nice/happy/glad to meet you." 

(III) Where a wide variation is possible, an example has been chosen 
and underlined. The underlining is an indication that many 
other words could be substituted for the underlined word: 

"My arm hurts"; 

"I like your dress ". 

(IV) Optional words or phrases appear in parentheses: 
(I'd like) 2 pounds of shrimp, please. 

A key the conventions used throughout the curriculum: 



* more difficult material; optional 
substitutable item 

/ alternative 

( ) optional 
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3. Ri iading 



The words listed in the READING column represent the minimum number of 
items that C Track students need to be able to sight read. 

Words most likely to be encountered in block capitals have been typed in 
capital?. 

As in the VOCABULARY column, general categories have been indicated by an 
initial upper case letter. Thus, for example, "Numbered Sizes" means that 
students should be able to read "Size 38, 42", etc. 

4. Writing 

The words listed in the WRITING column represent the minimum number of 
items that C Track students should be able to produce in writing. 

5. Vocabulary 

Whenever possible, general categories of vocabulary have been listed 
rather than individual items, and are indicated by an initial upper case 
letter. For example, "Body Parts" is listed rather than "arm," "leg," "face," 
etc. Which individual items to teach is left to the instructor's discretion 
based on a particular class's needs and level. Individual vocabulary items not 
belonging to a general category appear in the lower case (for example, 
"appointment") . 

In most cases students are expected to produce the vocabulary, often 
within the context of interchanges such as those in the LISTENING and SPEAKING 
columns. In some cases, however, vocabulary items are meant for listening 
only, enabling the instructor to explain the topic. For example, students do 
not need to produce the words "dial tone" (from topic "Telephone" - page 1) to 
master the competency "Ask to speak to someone on the telephone", yet a class 
discussion introducing students to telephone usage will probably include a 
reference to "dial tone." As when using the LISTENING and SPEAKING columns, 
instructors need to determine which items listed under VOCABULARY need to be 
produced and which need only to be understood by their students. 
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6. Grammatical Structure Focus 



The GRAMMATICAL STRUCTURE FOCUS column identifies the major grammatical 
structures found in the LISTENING and SPEAKING columns. Whei e possible, the 
grammatical structure terminology is the same as that used in the MELT 
Resource Package. Examples of structures are included in parentheses where the 
grammatical nomenclature may be vague. 

In a competency-based curriculrm, grammar is a means to the end of 
developing communicative competence and is never an end in itself. This does 
not mean, however, that grammatical structure plays no role in the students' 
acquisition of English. Focus on grammatical structure varies with the 
students' backgrounds and learning styles as follows: 

Track A 

Because of their educational background (6 years +), students in Track A 
will probably expect some form of grammatical structure explanation and focus, 
since they may have experience with a grammatical approach to learning 
languages. While Track A students can thus benefit by some grammatical 
structure practice, instructors should keep in mind the goal of the Work 
English curriculum is the development of communicative competence. 

Whenever possible, written grammatical structure exercises should relate 
to the competencies being taught, both in terms of vocabulary and context. 
Certain survival English textbooks (Such as BASEl and BASE2) attempt to tie 
structure to survival competencies. 

Tracks B and C 

Most of the structures in the GRAMMATICAL STRUCTURE FOCUS column are 
learned as "formula" by Track B and C students. Because of their limited 
formal education, these students tend to "acquire" English by memory rather 
than "learn" it by conscious focus on grammatical structure. However, two 
grammatical points require special classroom focus to prevent breakdowns in 
communication: subject pronouns (I, you, he, she, etc.) and possessive 
adjectives (my, your, his, her, etc.). Instructors may find it necessary to 
practice these pronouns often, using traditional structural drills. (This is 
especially true for C Track students.) Whenever possible, practice should 
relate to the competency be'ng taught (e.g., "He's married." " Her first name 
is Pov.") as well as the reality of students' lives. 
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7. Culture Notes 

The CULTURE NOTES have been included to focus on some of the difficulties 
students may experience in adapting to American life. Many aspects of American 
life which seem straightforward to Americans may be completely new and 
confusing to refugees from a different culture, especially those from a rural 
background who are suddenly forced to adapt to urban living. Several of the 
CULTURE NOTES are based on suggestions from .case managers for students of 
different nationalities. A few of the culture notes contain information 
specific to the local (Chicago) area. It is probably not possible to convey 
all of the information contained in the notes to a Level I class without the 
help of a bi-lingual aide, but these notes have been listed so that teachers 
can be aware of at least some of their students' problems. 



8. Possible Materials 

The curriculum lists possible instructional materials for each instructional 
unit. The following abbreviations have been used. 



ANS 



ANSI 



ANS2 



BBl 
EAC 
IE 

PEL 

SOS 



A New Start: A Functional Course in Basic Spoken English and Survival 
Literac y. Rrowicki, Linda and Peter Furnborough. Exeter, NH: 
Heinemann Educational Books, 1982. 

A New Start: Literacy Workbook 1: A Functional Course in Basic Spoken 
English anT"Survival Literacy. Mrowicki, Linda and Peter Furnborough. 
Portsmouth, NH: Heinemann Educational Books, 1982. 

A New Start : Literacy Workbook 2: A Functional Course in Basic Spoken 
English and Survival Literacy. Mrowicki. Linda and Peter Furnborough. 
Portsmouth, NH: Heinemann Educational Books, 1982. 



BASEl Basic Adult Survival English: with Orientation to American Life. 

Part I. Walsh, Robert E. Englewood Cliffs, NJ: Prentice-Hall, 1984 . 

BASE2 Basic Adult Survival English; wi th Orientation to American Life. 

Part II. Walsh, Robert E. fngTewood CHt'fs, NJ: Prentice-Hall, 1984. 
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Before Book One: Listening Activities for Prebeginninq Students of 
English. Boyd, John K. . and Mary Ann. New York, Regents, lS82. 

English ^or Adult Competency. Book I. Keltner, Autumn, et al. 
Englewood Cliffs, NJ: Prentice-Hall, 1981 

Industrial English: An Example of Theory and Practice in Functional 
Language Teaching. Oupp, T.C., and Susan Hodlin. London: Heinemann 
tducationai Books, 1975. 

Passage to ESL Literacy: Student Workbook Developing Skills in: Visual 
Discrimination. Sound SymPoi Association. Sight Work Recognition~ 
Reading and Writing. Arlington Heights. IL.: Delta ^y«;tPm<;, iqAI . 

Speaking of Survival . New York: Oxford University Press, 1982. 

2b 
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The materials listed are suggestions only, and teachers should decide for 
themselves what is relevant for their particular classes. In general, the New 
Start Literacy Workbooks and Passage to ESL Literacy are more suitable for the 
C track, while BASE Parts I and II, English for Adult Competency and Speaking 
of Survival are more suitable for the A and B tracks. The New Start student 
book and Before Book One are suitable for all tracks. Industrial English 
contains good suggestions for teaching methods for all three tracks. Useful 
sugge: . 'Ons for teaching can also be found in the teacher manuals for A New 
Start and for Passage to ESL Literacy. 
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STUDENT EVALUATION 



Student Evaluation 

Work English evaluation of students takes place on an ongoing basis as 
well as at the end of class. Because of the open entry/exit classes, ongoing 
assessment is needed to keep track of student achievement of specific key 
competencies taught during the course. 

Ongoing Assessment 

W.E. staff have identified those competencies which are considered 
essential for students to master if the students are to function successfully 
in daily life. These "key" competencies form the basis of the evaluation 
process. (Refer to page 58 for the Key Competency List.) 

The Key Competency List has been designed for use as a progress report on 
each student. The format enables the teacher to make an informal assessment of 
students' progress throughout the course. The columns on the right hand side 
of the page provide space for rating students on each competency on a scale of 
0 - 1 - 2. As each competency is taught, the teacher enters the date that a 
particular level of mastery was achieved. At any point during the course, the 
instructor , case manager, or job developer can view the progress of an 
individual student. 



End of Class Achievement Test 

The test used by Project Work English at the end of the Level I course 
appears on pages 59-72. It is based on the Key Competency List and includes 
most key competencies. The test is used both to assess achievement at the end 
of the Level I course and for promotion to the next level. 

The achievement test is designed to test all fifteen topics appearing in 
the curriculum. It is divided into four parts. Part I consists of 
conversation, and tests listening and speaking, as does Part II, which 
consists mainly of simulations and role plays. Part III primarily tests the 
ability to read, while Part IV tests both reading and writing. There is some 
overlap of categories among the different parts of the test, arising from the 
need to create real life situations where possible. 
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The same test is used for the A, B, and C Tracks, and a passing grade for 
all tracks is considered to be 70 per cent. However, students in the A and B 
Tracks are expected to demonstrate a higher level of iccuracy by the end of 
the course than are students in Track C. Thus the grade achieved will also be 
used to determine whether a student should be placed in Track A or B of Level 
II. Normally, students with the highest grades will be placed in Track A, 
Level II; however, the ongoing assessment and the degree of literacy are also 
important factors in making a decision about where to place students. 

Specific instructions regarding the test administration and scoring are 
found on pages 59 and 60. 
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WORK ENGLISH SURVIVAL LEVEL I COMPETENCIES: TOPICS 



1. BANKING/BILLS 

1. Ask to cash a check or money order. 

2. Provide proper I.D. upon request. 

3. Endorse a check. 

4. Buy and fill out a money order, including date, amount, 
name of adressee, own name, and signature. 

5. Read and pay bills. 

2. EMERGENCIES 

1. Report an emergency by telephone in simple terms. 

2. Read emergency words. 

3. Respond to specific questions about a fire. 

4. Ask for help after robbery or assault. 

5. Respond to specific questions about robbery or assault. 

6. Respond to specific questions about a car accident 
or medical emergency. 

3. HEALTH 

1. Identify major body parts. 

2. State major illnesses or injuries. 

3. Read simple signs relating to health care. 

4. Make a medical appointment in person or over the phone. 

5. Read time and date for a medical appointment from appointment card. 

6. Identify oneself, one's appointment time, and doctor's name. 
If applicable, at doctor's (or dentist's) office. 

7. Follow simple instructions during medical or dental examination. 

8. Follow simple oral instructions about treatment and using medicine. 

9. Read and follow directions on medicine labels, 
including abbreviations. 

4. HOUSING 

1. Identify common household furniture/rooms. 

2. Answer simple questions about basic housing needs. 

3. Ask for information about housing, including rent, utilities, 
deposit, and date available. 

4. Report household problems and emergencies. 

5. Request repairs. 

6. Arrange time for repairs. 

5. POST OFFICE 

1. Ask for items at a post office. 

2. Ask to mail letter/package (including air mail). 

3. Correctly address an envelope/ pack age, including return address. 

6. SHOPPING 

1. Read a limited number of basic signs. 

2. Ask the price of items. 

3. State basic food (or other) needs. 

4. State intention to purchase items. 

5. Request correct change when incorrect change is received. 

6. Read abbreviations for common weights and measures. 

7. Ask for food using common weights and measures. 

8. State clothing needs, including color and size. 

9. Differentiate sizes by reading tags and tape measure. 

7. TRANSPORTATION 

1. Ask amount of local bus or train fares. 

2. Ask for a transfer. 

3. Read a limited number of symbols or transportation/pedestrian signs. 

4. Ask for bus or train destination. 

5. Ask when or where to get off. 
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WORK ENGLISH SURVIVAL LEVEL I COMPETENCIES: CROSS-TOPICS 



1. BASIC LITERACY SKILLS 

1. Develop visual discrimination skills for shape, 
size, and directionality. 

2. Name, copy, and write digits 0-9 (including phone and social 
security numbers) in isolation and in sequence. 

3. Name, copy, and write numbers 1-100 in isolation and in sequence. 

4. Name, copy, and print upper case letters in isolation and in sequence. 

5. Name, copy, and print upper and lower case letters in isolation 
and in sequence. 

2. CLARIFICATION 

1. Express a lack of understanding. 

2. Ask <;omeone to speak slowly or to repeat. 

3. Repeat something or speak louder when asked to do so. 

4. Ask the English word for something. 

5. Ask the meaning/pronunciation of English words. 

3. DIRECTIONS 

1. Ask for location of places inside a building, or outside. 

2. Follow simple oral directions to a place inside a building, 
or outside. 

3. Ask for and follow simple directions to locate items. 

4. MONEY 

1. Identify United States coins and bills by name and value. 

2. Read prices on tags or signs. 

3. Make or respond to a request for change or specific coins. 

4. Read names of coins on coin operated machines. 

5. PERSONAL IDENTIFICATION 

1. Respond orally and in writing to basic questions about 
personal identification. 

6. SOCIAL LANGUAGE 

1. Introduce oneself and introduce family, friends and co-workers. 

2. Give and respond to simple greetings and farewells. 

3. Ask and answer questions about personal background and family. 

4. Keep a conversation going. 

5. Excuse oneself for being late and/or interrupting. 

6. Excuse oneself politely. 

7. Ask permission to use or do something. 

8. State weather conditions in simple terms. 

9. State general feelings« likes and dislikes. 
10. Give and respond to compliments. 

7. TELEPHONE 

1. Read and dial telephone numbers. 

2. Identify oneself on the telephone when answering and when calling. 

3. Request to speak to someone. 

4. Respond to request to hold. 

5. Respond to offer to take message. 

8. TIME AND DATES 

1. Read analog and digital time. 

2. Write the time. 

3. Ask and answer questions about the time. 

4. Name and read days of the week and their abbreviations. 

5. Ask and answer basic questions about days. 

6. Identify parts of the day. 

7. Ask and respond to simple questions about daily activities and 
weekly routines using time phrases. 

8. Name, read and write months and their abbreviations. 

9. Read and write dates in both words and numbers. 

10. Ask about and give dates when asked. 

11. Use a calendar. 
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Imperatives 

Hodal verb: 
could (poli 
request) 
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LEVEL I: LITERACY SCREENING TEST 



The purpose of the W.E. Literacy Screening Test is: 



1. To assess students' familiarity with Arabic numbers 1 - 100. 



2. To determine if students can read (gather meaning from print). 



3. Based on (1) and (2) above, to determine which Level I Track 
(A-B-C) or Level 2/3 Track (A-B) students belong in. 



SCORES 



TRACK A: 


Part I 








25 


- 34 points 




Parts II 


& 


III 


3 


5 - 


6 points 


TRACK B: 


Part I 






3 


25 


- 34 points 




Parts II 


& 


III 




3 - 


4 points 


TRACK C: 


Part I 








0 - 


25 points 




Parts II 


& 


III 




0 - 


2 points 
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LEVEL I LITERACY SCREENING TEST 
Part I Numbers 

1. Have numbers 0-9 on separate cards. 

Show them to student in sequence. Ask student to read them aloud. 

2. Have 2 cards, each with a phone number on it. Ask student to read 
them aloud. 

3. Have 10 cards, each with an amount of money written in cents: 89(t, 97(t, 
etc. Ask student to read the numbers. (Ignore "cents" if student is 
unfamiliar with the abbreviation.) 

Part II Reading Ability 

Have the following high frequency personal information words on separate 
cards: NAME, ADDRESS, SOCIAL SECURITY NUMBER, CITY, TELEPHONE. Ask student to 
read them. Performance will form part of the student's "oral reading" score. 

Next show the student the following paragraph and ask him to read it silently: 

Mrs. Jones liver in Chicago. She is married. She has 2 children. The 
children go to school every day. 

Then ask the 3 comprehension questions. After that, ask the student to read 
the same paragraph aloud. Performance will complete the assessment of the 
student's "oral reading" score. 

Part III Writing Ability 

Give the student the following form: 

NAME 



ADDRESS 



Supply a model if necessary. Observe the student's motor skills. 



ERIC 
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NAME:_ 
DATE: 



Level I 

LITERACY SCREENING TEST: 
SCORING 



No. missed: 



PART II: 



PART I: NUMBERS 



1. Digits in sequence (10 items) 

2. Digits in random (14 items) 

3. Numbers 1 - 100 (10 items) 
READING ABILITY 



Check: 



Check one: 



PART III; 



Check one: 



Comprehension 

1. Is Mrs. Jones married? 

2. Does she have three children? 

3. Do the children go to school every day? 
Oral Reading 

0 = shows no knowledge of relationship between print and 

oral language. 

1 = shows some knowledge of relationship between print and 

oral language; recognizes some high frequency personal 
information words. 

2 = shows good knowledge of relationship between print and 

oral language. 

3 = shows excellent knowledge of relationship between print and 

oral language. 

WRITING ABILITY 



0 ■ unable to write name/address; cannot copy legibly from 

model 

1 ■ needs model to write nane/address; shows poor to 

fair motor skills 

2 = can write name/address without model; writes legibly but 

with some difficulty and/or spelling errors; may mix upper 
and lower case. 

3 = writes name/address without error and with ease. 
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Educational Background: 
Recommendation: 



work e.mglish 

KEY C3i''?E~E'iCI E3 rOn LEVEL 1 

Name 

LAST . FIRST 

Evaluate progress by writing the date of assessment in the correct column 
below: 

0 » Student gives no response or responds unintelligibly or 

inappropriately. 

1 » Student communicates appropriately but pronunciation and/or 

grammatical errors inhibit effective communication. 

2 * Student communicates appropriately and effectively. 



0 1 2 



SOCIAL 
LANGUAGE 


1. Introduce self and others. 








2. Give and respond to greetinas and farewells. 








3. Ask and respond to questions about personal 
backaround and family. 








4. Excuse oneself for beina late. 








5. State aeneral feelinas, likes or dislikes. 








6. Make and respond to invitations and offers. 








CLAF. 1 . 


7. Ask for clarification. 








PERSONAL 
INOE'JT. 


8. Identify self and give personal information 
orally (face-to-face and on the phone) and 
in writina. 








r.O'ic r 


y. Identity u.o. coins oy name and value. 








SHOr^PIHG 


10. Ask and pay for items in store, bank, etc., 
and identify chanae correctly. 








ii. Keao aoorevi ati ons "^or common weights, 
measures and sizes, and ask for items 
usina these measures. 








TIME 
DATES 


12. Ask and answer basic questions about time. 








13. Read and write days of week, months, and dates. 








HEALTH 


14. Express medical problems. 








15. Follow simple oral instructions about medical treatment. 








16. Make an aopointment on the phone or in cerson. 








DIR. 


17. Ask for help to find a olace. 








E^.t^iflRAN 


18. Read common signs in stores, streets. 








EKER. 


19. Report health and household emergencies in 
person or on phone. 








eANK/BlLLS| 20. Read amounts of money on bills. 









Date: 

Signature of Instructor 
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LEVEL ONE ACHIEVEMENT TEST 



The test requires two separate tables or areas. One of these is referred 
to in the test as the "simulation area". The test also requires a limited 
amount of realia and pictures, which are placed on the second table. A list of 
items needed in the test appears at the beginning of the appropriate test 
question. 

Teachers should feel free to choose their own pictures throughout, and 
decide for themselves what sight words to test in Part III, question 2. The 
pictures used in the Project Work English test are from the following sources: 

The pictures of health problems in Part II, question I were 
drawn by Diane Liefer; 

the pictures illustrating household problems are taken 
from A New Start ; 

the pictures used with the signs in Part III, question 2, 
are taken from A New Start Literacy Workbook I ; 

the pictures of clocks in Part III, questions 4 and 5 are taken from 
the BEST test (Center for Applied Linguistics); 

In Part III, Section 5, a local electricity bill is used. 
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LEVEL I FINAL EXAM 
DIRECTIONS FOR SCORING 



1) 0-1 Scoring 

Some questions require little language production or require students to 
demonstrate that they can perform a task. These questions are scored 
0 - 1: 

0 = Student gives no response or responds unintelligibly or 

inappropriately. 

1 = Student responds appropriately. 



2) 0-1-2-3 Scoring 

Other questions require more language production and are scored 0 - 1 - 
2-3 with the 3rd point being awarded for extra fluency when 
appropriate: 

0 = Student gives no response or responds unintelligibly or 

inappropriately. 

1 = Student communicates appropriately but pronunciation or 

grairmatical errors inhibit effectiveness. 

2 " Student communicates appropriately and effectively. 

3 = Student exhibits a greater degree of fluency (than in #2) 

in questions indicated. 



3) Scoring of Form 

The form is scored as follows: 
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LEVEL 1: FINAL EXAM 



PART 1 



Set up: a room with 2 tables, one with realia on it 

(referred to in question 15 as "simulation area") 

Realia: cookies or candy 



1. Hello, I'm^ . 

(first name) (last name) 

Student responds by introducing self: 
Student: 

"My name is . 

(first name) (last name) 

2. Nice to meet you. (Tester extends hand.) 
Student: 

"Nice to meet you too". 

3. How are you today? 
Student: 

"Fine thanks, and you?" 

(Give extra point for use of reciprocal questions) 

4. What's your last name? 

5. How do you spell that? 

(Have name to compare with) 

0 errors » 3 pts., 1 error =« 2 pts., 

2-3 errors » 1 pt., 4 errors = 0 pts. 

6. Are you married? 

7. Where are you from? 
Student: 

"I'm from ." "From ." " " 



8. How long have you lived in Chicago? 

(1 point for semi -appropriate response, e. 
"July 5, 1983) 
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0 12 3 



9. What's you'" address? 1 

(number; N.S.E.; street; - (Chicago, IL., I 

zip, are optional)) 1 

10. Do you live in a house or an apartment? I 

11. How many rooms do you have? I 

12. Do you like Chicago? Why? Why not? I _ 

13. What's the weather like today? 1 

(Tester should not gesture towards window.) I _ 

14. Would you like a ? 1 

(Offer student something to eat. Be sure to keep | 

the item away from student's reach, so the I 

student must respond verbally.) (Extra point for j 

polite register: "Yes please"; No thank you".) | _ 

15. O.K. That's all. Now go to the simulation area. | 
Student asks for clarification or instructions. j 

PART II 

(1) Realia: 2 pictures, one showing a woman with a bad back (backache) 
and one showing a man with a broken arm. 

Read to student: 

This man/woman is sick. What's the matter with him/her? 

0 12 3 



1. Student identifies problem in picture 1. 1 

2. Student identifies problem in picture 2. I 

(Teacher reads A or B to alternate students) j 

(2) Realia: phone; written phone number. 
Read to student: 

A. You are very sick. Call the cl'lnic and make an appointment to see the 
doctor as soon as possible. This is an emergency. You can't wait. Here is 
the number. (Hand a written phone number to the student.) 

B. Your baby is very sick. Call the clinic and make an appointment to 
see the doctor as soon as possible. This is an emergency. You can't 
wait. Here is the number. (Hand a written phone number to the student.) 



0 12 3 



3. Student dials correctly. I 

4. Volunteers problem, or is able to describe I 
symptoms when asked "What is the problem?" | 

5. Insists on emergency appointment. I 

(3) Housing: 

Real i a: phone; written phone number 
Read to student: 

You have a problem in your apartment. This is the problem. (Show pictures 
A or B alternatively to students.) 

A. Leaking ceiling 

B. Overflowing toilet 

Tell your landlord about the problem and ask him/her to fix it. Here 
is the phone number. (Hand a written phone number to the student.) 

0 12 3 



6. Dials correctly. j 

7. Volunteers name and apartment number. | 

8. Asks for landlord. | 

9. Describes problem. j _ 

(Extra point for asking if or when landlord | 

can fix it.) | 

(4) Apology 

Read to student: 

You come to school 30 minutes late. I am the teacher. What do you say? 
(Indicate that the student should go out and come in the door.) 

0 12 3 



10. Apologizes j 

11. Volunteers reason, or is able to give | 
reason when f.iked. (Extra point for | 
volunteering reason without being asked). | 

(5) SHOPPING 

Realia: rice; bag to put it in; dollar bill, nickel, quarter. Have rice 
on the table. Give the student $1.00. Rice is 75i lb., but the price is 
not displayed. For 1 lb. rice, give the student 5i change. 
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Read to student: 

This is a store. I am the clerk. You want to buy some rice. You have 
one dollar. What do you say? 

0 12 3 



12. Student budgets correctly 

(i.e., asks "How much?" or asks for 
$1.00 worth). 

13. Asks for items. 

14. Insists on correct change. 



PART III 

(1) MONEY (Complete both A and B) 

Realia: two dollar bills, three quarters, three dimes, three nickels, and 
four pennies. Place them in front of the student. 

0 12 3 



A 

1. Show tne 99^. 

2. Show me $1.59. ("one fifty-nine") 

Tester shows student a dollar bill and asks 
"Do you have change for a dollar?" 

3. Student responds "Yes. (Here you are.)" 

4. Student gives correct change. 
B 

Realia: milk carton marked $1.10. Egg carton 
marked $1.01. 

Tester points to the milk and asks "How much is 
the milk?", then indicates the money and says 
"Show me." Repeat the questions with "eggs". 

5. How much is the milk? 
(Student shows $1.10). 

6. How much are the eggs? 
(Student shows $1.01). 
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(2) SIGNS 



Items needed: pictures illustrating the words to be read. There is one 

pile of words and one pile of pictures in front of the student. 
Demonstrate with MEN and corresponding picture: Take the word and the 

picture, saying "These two are the same." Indicate the other words 
and pictures and ask " Which ones are the same?" 

0 1 2 3 

7. POLICE _|_ 

a. DOWN _|_ 

9. RESTROOMS _ | _ 

10. POST OFFICE _ I _ 

11. FIRE _l_ 

(3) DATES 

Realia: Dr's appointment card. 

12. What's the date today? |_ _ 

(Need ordinal for 2 points; month and | 

year not necessary.) | 

13. What's your birthdate? | 

14. What day is it today? | 

15. What day is it tomorrow? | 

16. What time did you come to school yesterday? 1 

Give student appointment card with his/her 
name on it. Tell student: "You are sick. You 
have a doctor's appointment. Here is your 
appointment card." 

17. What date is your appointment? | 

18. What time is your appointment? | 

(4) TIME ' 
Items needed: pictures of digital and analog clocks. 
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Digital Clocks I 

19. Which one shows 3:35? I 

20. Tester points to 5:15. "What time is it?" |_ 

Analog Clocks 1 

21. Which one shows 5:45? I 

22. Tester points to 3:30. "What time is it?" I 

(5) BILLS 

Realia: local electric bill. 

Show student xerox copy of electric bill. 

23. How much is this? i 

24. When is this due? I 

(Teacher may prompt with "What date is I 

this due?") I 

(6) DIRECTIONS 

Realia: 2 cups (different colors) of pencils; 3 empty boxes. Place one box 
of pencils on the right and one on the left. Place 3 trays of boxes behind 
the pencils. (Make sure the trays do not contain test papers.) 

0 1 2 3 

25. Please take a pencil from the cup on the right. | 

Tester asks student to complete the form (Part IV). | 
When the student has completed the form, the teacher j 
asks him/her to put it in the middle box. I 

26. Please put the form in the middle box. | 

27. Please put the pencil in the blue cup. | 
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PART IV 



NAME; 



Mr. 
Ms. _ 
Mrs. 
Miss 



"LAST 



MIDDLE 



ADDRESS 



NUMBER 



STREET 



ZIP CODE 



xrrr 



PHONE ( ) 



SOCIAL SECURITY NUMBER 



BIRThOATE 



DATE 



AO i 
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Part II, Question 3 




Part III, Question 4 




APPENDIX: RESOURCES 



Chicago Urban Skills Institute Curriculum. 



English At Work. 



English in Industry - Formulae For Beginners. 

Industrial English: An Example of Theory and Practice in Functional Language 
Teaching. Jupp, T.C., and Susan Hodlln. London: Helnemann Educational Books, 
1975. 

Mainstream English Language Training Resource Package , Office of Refugee 
Resettlement, Kansas City, MO: Refugee Materials center, 1985. 



Refugee Education and Employment Program Curriculum. 
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